Don't be run off the road by adversity

Y ou can expect to find 23 roadblocks in your way today, everything from the minor annoyance of atraffic jamto a
major snafu on the job.

How you handle these incidents might reveal how successful you arein life.

Paul Stoltz, an organizational development expert, tellsusthat lifeisn ' t getting any easier. A dozen years ago,
people encountered only an average of seven obstacles per day. But now, we are asked to handle more information,
deal with more issues and be more efficient in the process.

"Some people seem to thrive on the chaotic," he says. "You look at successful people and you see that something
triggers inside them when the tough stuff hits. These are the people who get ahead."

Stoltz developed what he calls the adversity quotient, or AQ, a scientific tool he designed over the past 20 years to evaluate the ability
of people to deal with challenges in their daily lives.

His new book, "Adversity Quotient @ Work," attempts to show how you can assess your ability to deal with proble



