
Traditional training is tantamount to upgrading and
installing new software in your brain, argues Paul Stoltz,
president and CEO of PEAK Learning, Inc., a research and
consulting company based in San Luis Obispo, Calif. But
when your brain s operating system is overburdened, the
benefits of training will be limited and short-lived. So the
most direct route to performance improvement is to beef
up your operating system. And that is accomplished by
improving what Stoltz calls your adversity quotient (AQ)
your capacity to respond productively in times of stress.

Neurophysiological research demonstrates that the


